ATTACHMENT 5

MCI’S INMATE OPERATOR SERVICES DISCLOSURE
STATEMENTS

GTL INTERSTATE CALLS

“This is MCI WorldCom. This call originates from a XYZ Department of
Corrections Facility and may be recorded or monitored. You have a collect call
from <inmate’s name or pre-recorded name> an inmate at <Facility Name>. To
hear the cost of this out-of-state call, press “9” now. . For Customer assistance
and collection or complaint procedures, dial 1-800-444-3333. Otherwise, if you
wish to accept and pay for this call, dial “3” now. To refuse this call, hang up. If
you wish to block any future calls of this nature, press or dial “7” for further
information.

Ifa “9” is pressed, the system would prompt:

“The cost of this call is a $X. XXXX surcharge, $X. XXXX for the first minute and
SX.XXXX for each additional minute, along with a federal universal service fee of 9.1%.
If you wish to accept and pay for this call, dial “3” now.

VAC INTERSTATE CALLS

“WORLDCOM has a collect call for you. Except for 90 series Attorney Calls,
this call may be monitored or recorded. You have a collect call from <inmate’s name or
pre-recorded name> at a Colorado State Correctional Facility. For Customer assistance
and collection or complaint procedures, dial 1-800-444-3333. To hear the cost of this
call, press “8” now. If you wish to accept and pay for this call, dial ‘5’ now. If you wish
to block any future collect calls, press or dial “7” for further information." To refuse this
call, hang up.

If an eight (8) were pressed, the system would prompt:
“The cost of this call is a $3.95 surcharge, $0.89 for the first minute and 30.89for each

additional minute, along with a Federal Universal Service Fee of 9.1%. If you wish to
accept and pay for this call, dial ‘5" now.”



USAN INTERSTATE CALLS

"This is the MCI Operator. I have a collect call from <name> who is an

inmate in a XYZ State prison. Qui es un hombre encluso en el prison

de estado de XYZ. Who is an inmate at a XYZ State

Correctional facility. Please hold to hear the maximum cost of this call or

to deny charges, hang up now. To accept charges, press 5 now. To deny charges and
never receive another call from this inmate facility, press pound now. This call and your
telephone number will be recorded and monitored. If you do not wish to accept any
future calls from this institution, press pound now. The maximum cost of this out of
state collect call is a $3.95 per call surcharge plus $.89 per minute along with a
Federal Universal Service fee of 9.1%. For customer assistance and collection or
complaint procedures, dial 1-800-444-3333. After the tone, say "yes" to accept charges.

Say "no" to deny charges. Say "stop" to deny charges and never receive another call
from this facility." <beep>



